[image: image1.png]


Quay Law - Customer Feedback Form

We welcome your comments on our service.  

Understanding your needs and our own performance 

is important to us.  Whether you have had a great experience, 

or feel that we could have done things better, we would love to hear 

from you.  Simply fill in this form and return to us.  


Type of Service Provided ___________________________________________
Your Name (optional) ________________________________
 Date ___________________________
How to complete the questions below
Please circle the number that indicates your level of satisfaction.
Our People

	
	Strongly agree -> Strongly disagree

	Our reception staff were knowledgeable and courteous
	5
	4
	3
	2
	1
	n/a

	Our legal staff were knowledgeable and courteous
	5
	4
	3
	2
	1
	n/a


Our Service

	
	Strongly agree -> Strongly disagree

	The services provided by our legal staff met your expectations 
	5
	4
	3
	2
	1
	n/a

	The legal staff acted in your best interest
	5
	4
	3
	2
	1
	n/a

	You feel like you have a good relationship with the person who dealt with your legal matter
	5
	4
	3
	2
	1
	n/a


How to complete the questions below
Please tick the answer that you believe is most appropriate.

Compare to how you felt about Quay Law before this transaction, what would you say is the likelihood of completing another legal transaction with Quay Law now?

· Better, based on the outstanding service

· About the same

· Worse, based on performance

· Not sure

Considering the overall value of the legal transaction, was it
· An exceptional value, worth more than you paid for it

· A good value, worth about what you paid for it

· A poor value, worth less than you paid for it

· Not sure

Is there a particular staff member or process worthy of mention?

Do you have any additional comments?
Thank you for completing our survey.  Your feedback is invaluable in assisting us to continually improve our services
May we use any of your comments on our website / law blog?


YES    /   NO
Please return survey either by email to quaylaw@quaylaw.co.nz or fax to 09 - 5232409 or by mail to Quay Law, Barrister and Solicitor, P.O. Box 106-765, Auckland City, DX CX 10170.


